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1. To access your account online for the first time,
visit sers.pa.gov. Select the Account Sign In button
under the appropriate plan.

“Dgnnsylvama
AR

New Ways to Save For Retirement
<

2. You will be redirected to the Participant Login screen.
Select the green REGISTER button.

“pennsylvania

Visit the SERS Website

000000

3. On the next screen, select the I do not have a

PIN tab. Fill in the requested information and select
CONTINUE.

Account verification

Enter the information below to verify your account

I do not have a PIN I have a PIN | have a plan enroliment code

SOCIAL SECURITY NUMBER

2IP | POSTAL CODE

LAST NAME (GENERALLY INCLUDES SUFFIX: E.G., JR, SR, If)
DATE OF BIRTH MMIDDIYYYY

NUMERIC PORTION OF STREET ADDRESS OR P.0. BOX

CONTINUE

4. The website will continue through the Identity Proofing
registration flow. Please provide a mobile phone number
where a verification code can be sent to and select

I AGREE, CONTINUE.

Identity verification

Enter your mabile phone rumber below 10 Cortirus with ideety verification

bileg rormation, a6 well a5 # may inchide your porsonal Cradi card protie and non fnancal data
5 data wil not afect your credit score.

click ' agree, continue” you wil

. - g prage 1 corinue B
PIN" and & verticanion PIN wil b malled 1 your address cn record

MOBLE PHONE NUMEER

SKIP, MAIL PIN

==

If you prefer to have a PIN sent to you by mail, select
SKIP, MAIL PIN. You will not be able to complete the
registration process until you have received the PIN. The
PIN will need to be provided the next time you log in to
complete registration process.

Your request has been confirmed

:_8 APIN will be mailed to the address on file

Your PIN should armive within 5 business days
whach will allow you to regsster your account
onine. ¥ you haven't recerved it by then please
call 10062000 X00KX 10 request another one

If you choose I AGREE, CONTINUE you will receive one
of two screens depending on whether the phone number
provided can be verified.

Screen 1: If the phone number can be verified, a
verification code will be sent to the number provided.
Enter the code and select SUBMIT.

Enter verification code

Code zent. Pioaze keep This window 0pen untll yOu recene your code.
o Shouid! recewe the code withn thaee mnyies,

VIRACATION CO0E
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Screen 2: If the phone number cannot be verified,
you will be prompted to answer additional security
questions.

Weneed to verify a few more things

Please angwer the Quetions Delow

- Your credit file ndic ates you may have a mongage loan opened
around July 2005, Whois the credit provided for thes account?

OFEC PG WOUNG RET
@ U VO MO
WELLS FARC0

NONE CF w0

. Which of the folowing is or was the st four Agits of your cellulr
telephonenumben?

0 X000

5. Once identity proofing is passed, you will be prompted
to provide contact information and create a username and
password. Once that is complete, select REGISTER.

We found you!

Verdcaton codes for enhanced secunty will be sent to the emall address o phone
number you provide below.

Provide contact information

EMAIL ADDRESS

MOBILE PHONE NUMBER

Usemame and Password

USERNAME
PASSWORD

RE-ENTER PASSWORD

1.800.633.5461 | www.SERS.pa.gov

6. Congratulations! You have successfully completed
the registration of your account online. Please select the
Continue to My Account button to access your
account overview.

PHIL PHILADELPHIA

Thank you or regeatenng Let's revew your pian
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